v Navneet Education Society's

: NAVNEET COLLEGE

[rlz® OF COMMERCE & SCIENCE

Recognised under Section 2(f) of the UGC Act, 1956
Date: 24.12.2023

\/

DVV Clarifications for Metric Level Deviations

Quality Indicator Framework 3.3.2
Point-wise Reply:

Point DVV Clarifications Reply
No.
Cover page, content page and first | Cover page, content page and first page of the have
1 page of the selected publication. been provided herewith.
5 Web-link of books Weblinks of the books available online have been

provided herewith.

Institutional Website Link for List of Books Redirecting to the Source Website
https://nesedu.in/wp-content/uploads/2023/12/3.3.2.a.pdf

Institutional Website Link for Cover Page, Content Page & First Page of Book indicating ISBN No.
https://nesedu.in/wp-content/uploads/2023/11/3.3.2.b.pdf

PRINCIPAL Shies
Navneet College of Commerce
Mumbai C:g?ral. Mumbai - 400 008.

Gilderlane Mun. Scheool Bldg. Belasis Bridge, Opp. Rly. Stn. Mumbai Central, Mumbai 400 008
Tel.: 022-23082017-18, 022-23012671 Email: degreecollege@nesedu.in Website: www.nesedu.in

_ couege N ™ s I bt i UniverSity of Mumbal _



https://nesedu.in/wp-content/uploads/2023/12/3.3.2.a.pdf
https://nesedu.in/wp-content/uploads/2023/11/3.3.2.b.pdf

v Navneet Education Society's

: NAVNEET COLLEGE

'ﬁmmﬁwﬁ OF COMMERCE & SCIENCE

Recognised under Section 2(f) of the UGC Act, 1956

\Al

Cover Page, Content Page and First Page of the
Books

Gilderlane Mun. Scheool Bldg. Belasis Bridge, Opp. Rly. Stn. Mumbai Central, Mumbai 400 008
Tel.: 022-23082017-18, 022-23012671 Email: degreecollege@nesedu.in Website: www.nesedu.in

_ couege N ™ s I bt i UniverSity of Mumbal _




Navneet Education Society's

J: NAVNEET COLLEGE

OF COMMERCE & SCIENCE

Recognised under Section 2(f) of the UGC Act, 1956

Cover Page, Content Page & First Page of Book indicating ISBN No.

Sl. | Name of the teacher Title of the book/chapters published Pg.No.
No.
1 [Smruti Vasavada Commercial Bank Management 1-3
2 [Smruti Vasavada Strategic Management 4-6
3 |DeepakJha Financial Accounting (TY B.Com (A&F) 7-9
4 |Smruti Vasavada Financial Markets 10-12
5 |DeepakJha Financial Accounting (FY B.Com (A&F) 13-15
PRINCIPAL :
Navneet College of Commerce & Science

Mumbai Central, Mumbai - 400 008.

Gilderlane Mun. Scheol Bldg. Belasis Bridge, Opp. Rly. Stn. Mumbai Central, Mumbai 400 008
Tel.: 022-23082017-18, 022-23012671 Email: degreecollege@nesedu.in Website: www.nesedu.in

_ couege ™ g I it (it UniverSity of Mumbal _




Commer(:lal
“Bank
Management

Vinit Upadhyay: |

Dr. Archana Nair

Dr. Sadhana_s_ingh
Smruti Vasavada
‘Tanvi Kothi

M. Com
Semester IlI




iy

o T

f N [ RISHABH
fri>=4! | MOST DESIRED

Nt _ "Ilfl_‘:.-"l‘l-i(_)‘{ ) Iy

-

i.
i 1

l§4 e 'l'-"us:lé:f:\&“h‘lnt-v | q\\l 'l;.‘..\“'.l'll il a i;l:;;'f‘-yllnlm»s e
’ S _ with effect from Year
[
{  Commercial Bank
| Management
i M.Com 1[I
Master of Commerce
! Semester - [|]
: ‘ © Authors All rights reserved
. Vinit Upadhyay Dr. Archana Nair

| MCom (Benking and Finance), M, Phil, MBA, (Finance and Intenational Business)
E UGC-NET, PGDM {Marketing), Dip. In ( J;\Hﬁ. uGe NI‘ET(

i Benking and Finance, Dfp in cvber Law Assistant Professor

i, . CoOrdinator (SFC) VPM's K.G Joshi College of Arts and
|} Lovati Labit Daval College of Commerce g Bedekar College of Commenrce

;Dl’. Sadhana Singh (Autonomous), Thane

| MCom. BEd. SET. NET Ph.D Smruti Vasavada
i (Commerce) BBI, M.Com.(Banking and Finance),
Assistant Professor NET (Commerce)
Vivekanand Education Society's Co-ordinator (BMS, BAF and M.Com)
College of Arts, Science and Navneet College of Commerce
Commerce, Chembur and Science

Tanvi Kothi

BMS, M.Com (Banking and Finance) PGDM (Marketing)

Visting faculty
Svdenham College of Commerce and Economics, Lilavati Lalji Dayal College
of Commerce, Lala Lajpatrai College of Commerce and Economics

|
- ISBN 978.93.5249.158.2

-“—“————_____

Cass 18- No. 18731338 RISHABH PUBLISHING HOUSE
Gala No. 18, C. S. No. 2/152. Plot No. 16/18,
Nasarwanji Petit Stree!, Grant Road (East),
Mumbai 400 007.

www.RPHep.com, rphep1@gmail.com

+ 91 9082001130

(i)




SN

Modules/ Units

A)

B)

C)

Overview of Commercial Banking i India

s

Overview of Commercial Banking in Indi,
Functions of Commercial Banks, Intro ductjor;Rdea"@-
Management, Management of Banjs in Rura hi t ai
Customer Relationship Ma“agement o as,
Meaning and Objectives of CRM in banks, atea-nks .
Expanding Customer Base, Banking Ombudsma, sz:es fo,
Customer Retention , Handling Customer Grievangy e,
Services to Different Categories of CuStnm{!rs i Retail

Corporate, International and Rural,

A)

B)

Credit Management in Banks B

Credit Management in Banks — Principles of Sound, "
Lending, Loan Policy, Compliance with RBI Quidelines Cres |
Appraisal and Credit Decision Making, Monitoringang Reviey,
of Loan Portfolio, Management of Non-Performing Assets
(NPAs), Classification of NPAs, Debt Restructuring‘-
SARFAESI Act, 2002, |
Bank's Investment Policy - SLR Requirements & Nong
SLR Investments, Nature and Significance of Inuestmemi
Management in Commercial Banks, Fundamental Principls |
of Security Investment, Management of Security Investment, |
Reviewing Investment Portfolio and Organization of
Investment Function in Bank

A)

Human Resource Management in Banks

S8,

Human Resource Management in Banks - Importance|
of HRM in Banks, Policies relating to Human Resoutt®
Development in India, Selection, Training, Pay Structurein
Public Sector Banks and Private Sector Banks , Workelf
Participation in Management, Motivations and MOKI;RS:
Performance Evaluation Promotion, Transfer Policy and Vit
schemes in Public Sector Banks

O

A)

B)

Evolving Trends in Modern Banking ’[

Evolving Trends in Modern Banking - Internet Banking
Mobile Banking, EFT services, Outsourcing of Non-t®
Services, Mergers and Acquisitions in Banking Secto: a
Financial Inclusion - Need and Importance of Fina" .
Inclusion, Micro Credit SHGs, RBI Guidelines for Micro

ority |
g:rtfolio Securitizalion, SHG-2, NRLM and SRLM, o
Ctorand its Classification, _/)




Strategic
‘Management

Dr. Jharna Kalra
Smruti Vasavada
Dr. Sadhana Singh
Anusuya Yadav
Tanvi Kothi

Vinit Upadhyay

Dr. Satinder Kaur Gujral

Class 16

Mo 1873110

RFI% .
BRI & MW A 8w
-fo_udum_ma

")




e
MOST DESIRED

TEXTRBOOIK

Corfcate Mo 14
Postgraduate Level Textbook as per Sullabus with effect from Year

e e Ak e

Strategic Management
M.Com |

Master of Commerce
Semester - |

© Authors All rights reserved

Dr. Jharna Kalra Smruti Vasavada
M.Com. MMS BBI, M.Com.(Banking and Finance),
Co-ordinator BMS, NET {Commerce)

Sydenham College of Comm. & Eco.
Churchgate, Mumbai

Dr . Sadhana Singh

Co-ordinator (BMS, BAF and M.Com)
Navneet College of Commerce and Science

Anusuya Yadav
M.Com., B.Ed., SET, NET, Ph.D M.Com., LLM, MBA, MA, NET, SET
(Commerce)

\ Assistant Professor
) Assistant Professor 3 Vivekanand Education Scoeity's College of
Vivekanand Education Society's College  Arts, Science and Commerce, Chembur
of Arts, Science and Commerce,

Chembur
Tanvi Kothi -
BMS, M.Com, PGDM Vinit Upadhyay
Visting faculty M.Com (Banking and Finance), M.Phil,

Sydenham College of Commerce and gGE'NET: P G,DM (M 1’gkcﬁng),bD ip. In
Economics, Lilavati Lalji Dayal College  Banking and F‘"{?"C"' fpf;g cyber Law
of Commerce, Lala Lajpatrai College of Co-ordinator (SFC)

Commerce and Economics Lilavati Lalji Dayal College of Commerce

Dr. Satinder Kaur Gujral

M.Com. BEd, Ph.D, MBA, D.Litt
Principal
Reena Mehta College of Arts, Science, Commerce and Management Studies,
Bhayandar (West)

First Edition

ISBN 978-93-5249-159-9

Gala No. 18, C. S. No. 2/152, Plot No. 16/18,
Nasarwanji Petit Street, Grant Road (East),

' 8  |Mumbai 400 007.
",‘,,:,,:E:":ﬁ:. www.RPHep.com, rphepi@gmalil.com

. + 91 9082001130

(i)




- 3

v I haadiesen e Shategic Managensent

Y

\ s Management, Strategle Management Procuss, Vislon
. \.ﬁ‘r\?i‘i}""f:‘;:‘:};: and Riska of Strateple Management, d .

G OON Sy ateiex Couparate, Business and Operational |gyy| St
y i\"‘:i“i;: Suatectes tlunmn Resouce Stiateqy, Marketing Sy
» wwots by LD -

v A abonal Stateyay "

f‘f:“ll ;'1\\‘:‘1"!\\:\1\\0:\!. Compaonents of Envlronment-

* SN .

ralx

{ 3 LEvaluation
- Shovimabion, inprementation g \
k ?“‘:‘\\& Remation Stogwes anxd Iu\Hwtanm. Formulation of Alter
\!.:-;\:1\ Aqutions, Takeowers, Joint Ventues, Divorsific
4 ';.‘_ - (LY ~ ) ;
Davvstment annd Liqustation.

Native S

s ETOR Povironmental Thivat and Opportunity Profi
and huportance, .

N e Implementation: Steps, Importance and Problems, Re
hrpartance X Challenges ‘

+ Staregwe Bvalnation and Contyol: lmpaortance,

* Coporan ktmmnim Strategies: \Conml)t. Neaod and Forms, Corporate

Sratemes: Convept, Internal and Extema
v Smaraye Allance: Conaept, Tipes, Importance, Proble
Alzanacs and Intemational Businesses
s Bubic Puvan Participation: Importance, Proble
PEP Model.

* Efoematon Tochnalogw Dviv

Mlmm

nlvm}, Flnancial

Micro an |
A Mnc
Envainhental Roanning

atlon, 'Ilirnn

l'mln._{_
¢ Statan Analds and Chatoe: lssues and Stiuctures, Cnl]xgmtu Mortfolig A
3\%\?‘\:&&\1{\‘ Matrix, GE Nine Cell Matrix, Hofer's Matvix, Nabsis

le, Strategic Cholce. Factory

souree Allocatjon,
Limitations and Techniques

' *_Bodeetan Contod Advantages, Limitations

(s Busness Corparate and Global Strategies T

Ren\. T\
factors and Causes, )
ms of Indian Strategic

ms and Governing Strategies of

e SYLLABUS o
TR Nodites Unite :\\

vn Strategios: tmportance, Limitations and contribution
R O IT soctew i Indian Business
3 [Emagng Strategic Trends
v Basnos Proces Qutsourding and Rnawledge Process Outsourding in India: Concept
and Stratogies. Reasons for growing BPO and KPO businesses in India, _
. Rr.\:-vg.tx\:r‘mg Busines Procossos. Business Reengineering, Process Reenginecring
and Operational R\\':@m\*ﬁ:\g
* tsase Management Concept, Problems and Consequences of Disasters, Strategics
for Managing and Proventing disasters and Cope up Strategics. ;
* St Busnes Strategies and Make in India Model: Process of business start ups
end s Challenges, Growth Prospedts and Sovemment initiatives in Make in Indlia
i Model with reference to National manufacturing, Contribution of Make in India
. =¥ N overcoming industrial sickness
Unit 1 !
i ; " Gk
; L. Introdyction to Strategic Management ... RS |
? nit 2 ’
| 9 . = : W51
& Shategy Formulahon, Implementation and Evaluation ..........r
| U .
& . nit 3 103
- % Busines, Comporate and Global Strategies ................cooerees
i
Unit
b, Bl s . 10
P Y8ing Strategic Trends .. e e AR |




M. Com-lI B
Semester llI B oo

| RRH.
VAR AR
SipsadRaucition




—

RISHABH
Gt | MIOST DESIRED

&7 Ly ey ~ T
\ﬁx.oggwr FEXTBOOK e i

Postgraduate Level Textbook as per Syllabus

Financial Markets

M.Com II
Master of Commerce
~ Semester - III

© Authors All rights reserved

Vinit Upadhyay Tanvi Kothi
M.Com (Banking and Finance), M.Phil, BMS, M.Com (Banking and Finance)
UGC-NET. PGDM (Marketing), Dip. In PGDM (Marketing)

Banking and Finance. Dip in cyber Law Visting faculty
Visiting faculty Sydenham College of Commerce and

Lilavati Lalji Dayal College of Economics, Lilavati Lalji Dayal College
Commerce, Sydenham College of of Commerce, Lala Lajpatrai College of
Commerce and Economics, Commerce and Economics

Neuneet College of Commerce
and Science.

: Prasad Naik Smruti Vasavada
NET (Mgmt), ;@'Com )ngm:J- MBA BBI, M.Com.(Banking and Finance),
) (Finance NET (Commerce)

Visting Faculty Co-ordinator
Sydenham College of Commerce and (BMS, BAF and M.Com)
Economics, Institute of Science, Tolani Nauneet’CoHe e of C.':ammerce

College of Commerce, and .gcfence

Ritamabara College

ISBN 978-93-5249-164-3

e

RISHABH PUBLISHING HOUSE
: Gala No. 18, C. S. No. 2/152, Plot No. 16/18,
: Nasarwanji Pelit Street, Grant Road (East),
R v Ner FMumbai 400 007.
,,-:,.,:f;,,:”;,' viwvi RPHep com,  rphepi@gmail.com

+ 91 8082001130

Class 1€ No 1873133¢

(i)



pr———

_,/—;{Gdﬂlﬁ' Units \

SN \
.”T/’, otoction o Financial System
i ¥ :] ciew of Financial System - Structure of {ﬁr,

: gyetem. the nature and role of financiy

_
— SYLLABUS

i
b‘F-"»-
et |

Ly '2:":812;» iL\a .C :3. cs";‘em a-}.d eco
janon ]
s ez, Constituents of Financial Systern — py; i ;f;.
= i} ;
N Indiy

‘4
3 o
\ cy

—

~ondary. Development of Financial Markets ;

e —

B Theories -Prior savings theory. Credit areation theory, 13,

Neor
s R o d
wavings. Financial regulation theor v,

Fman:@

'
.

o

= T A £ 9 BT L T v s e

A) Introduction to Capital Market - Structure and Groyx th of
the Indizn Capital Market. Indian Capftal Market Form.
o ‘::._jaa ssinowe }4‘?«» lssiie mzt wets znd (}I{f L._T"a markex.
introducion. Feeawes. Tupes and Government Securities (Gilr-
edged mervz |- Infroduction. Features. and Tupes

Bj Owws!np Securities — Equity Shares. Preference Shares,
No-per stock- {introduction. Features and Tupes)

Cj Cre;d:iorshrp Securities — Debentures —Introduction.

Feztires. and Bopes

Overview of Money Market

A) Money market-Mezring, Feanzes. Soucn cire of money market,
?@JB‘JX}""&;" ework.- RBIFIMMDA FEDAI Disadvartages

of Money market. Characteristics and Features of deve cloped

f:?‘?; igret. Recent development in money markets DFHL

———

b

T L T T

W
PR

Money Market Instruments-T Bills. Money at short and |
L rotice. Commercial bills, Pwm_._:o" rv notes, Certificate of
deposits Cor Frmercialpapers. Banker's Acceptance CBLO.
I2PC. wirosse - =

s, MMM T c"‘lﬂ i AR

T

W

—

Overview of Derivatives Market

A) ?erwatmes Market - Meaning. Importance and Need for

erivatives Marver . Kinds of financial derivatives and financ
M"f:ﬁ"; 3 r'Li ’d‘a

GlOb‘ﬂhZaﬂ on of Fi

mar,
5. Foreign Cumrency Bond Markets. Euro market. F

s. Emerging Trends and Challenges in Gi°° o

B
; nancial Market - [ndigenous BO* "

I = ff,,t:,_ f} -of‘ i

i’v St ‘!J e i
als ICIYENS B ion on fina
'.c'."f,g-h : > and Impact of globalizati
i R

firz)



Elective Course (EC)

Financial Accounting

n (Special Accounting Areas-II)
o F.Y. B.C.A.F. Semester-II
>
o
%
978-93-5576-319-8 3 ®

i L H’

W Price -7 25000 |G sw!lt.-llltEREsP:‘rl:‘m.

BOOK Code : - B007310

10



SIS
20001 (Gujarat], © 02652418911 / 2411257

mwaﬂﬁiﬁmhﬂ @ (0278) 2516679

- —%
e gecording fe the new syllabus availoble at the fitne of priveing-
15 beer made 10 avoid errors and pmissions {n this publication By the Authors and the
1, some hpographical errars might haye crept in. Any mistuke, error or disrepancy
‘which shall be taken care af in the forthcoming edirion. It 1x hereby notified tr
will be i'ﬁibjtﬁr:iuy damiape or lons 1 anyone, i any mERner,
avi bt the reader should cross—heck all the fuels, Jawr and contents of
rament publication or watifications wherever applicable. -
iy part thereaf, may not be reproduced or trastirted in any form or by ony
luding phatocopyving, recording, siorage In an infarmation retrieval pustenr, oF
- ather infarmarion Sorage device, eic. atherwise, wirhoui the
P ndd author. No key io hix book can be prepared without the prior wridtei
Mm;ﬂﬂﬁﬂgi#m:gmMﬂn'ﬁp{ atiion under the Indian Copyright Act.
t tor' the condition that i shall not by way of trade or ntherwise, be lent, resold, Mired

sprints ar for missing pages, etc., the publishers’ [jabifiry is limired o replacement
edi setses fin this connection ard b be barne by the v hatser.

! caurts, tribunals and forums at Mumbat only. Yy

Unit No. 4, Ground Floor, /

D. Ambekar Marg, Wadala, Murmbai~ 400 031
X : 6662 4556,

Ol

[N

S



12



L. N. Chopde
Deepak Jha

Pravar S. Sharma
Priyanka Raorane Patil ; 78
Dr. Tasneem Razmi P ¥
Ranjeet Thakur £
Mubina Shaikh
Mario Mascarenhas
Akram Pathan
Bharat Rathod
Kush Waghela
Dhwani Chauhan
4

.
o~ i
.

13



Sheth Publishers Private Limited

: Utho.:l,GroundFloor.La!wanimw-,

C
[
= 55







v Navneet Education Society's

: NAVNEET COLLEGE

OF COMMERCE & SCIENCE

W Recognised under Section 2(f) of the UGC Act, 1956

\Al

Weblinks of the Books Available Online

Gilderlane Mun. Scheool Bldg. Belasis Bridge, Opp. Rly. Stn. Mumbai Central, Mumbai 400 008
Tel.: 022-23082017-18, 022-23012671 Email: degreecollege@nesedu.in Website: www.nesedu.in

_ couege N ™ s I bt i UnlverSity of Mumbal _




Navneet Education Society's

J: NAVNEET COLLEGE

OF COMMERCE & SCIENCE

Recognised under Section 2(f) of the UGC Act, 1956

List of Books Redirecting to the Source Website

Sl. Name of the Title of the book/chapters published Links to the Source Website
No. teacher
1 |SmrutiVasavada |Commercial Bank Management https://rphep.com/product author/

smruti-vasavada/

2 |Smruti Vasavada |Strategic Management https://rphep.com/product author/
smruti-vasavada/

3 |DeepakJha Financial Accounting (TY B.Com (A&F) Book is not available online

4 |Smruti Vasavada [Financial Markets https://rphep.com/product author/
smruti-vasavada/

5 [DeepakJha Financial Accounting (FY B.Com (A&F) Book is not available online

pep

PRINCIPAL :
Navneet College of Commerce & Science
Mumbai Central, Mumbai - 400 oo8.

Gilderlane Mun. School Bldg. Belasis Bridge, Opp. Rly. Stn. Mumbai Central, Mumbai 400 008
Tel.: 022-23082017-18, 022-23012671 Email: degreecollege@nesedu.in Website: www.nesedu.in

_ couege ™ g I it (it UnlverSity of Mumbal _



https://rphep.com/product_author/smruti-vasavada/
https://rphep.com/product_author/smruti-vasavada/
https://rphep.com/product_author/smruti-vasavada/
https://rphep.com/product_author/smruti-vasavada/
https://rphep.com/product_author/smruti-vasavada/
https://rphep.com/product_author/smruti-vasavada/

